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uoin’s goal is simple: empower
brokers, landlords, tenants,
buyers and property teams
with smarter, faster, mobile-first
access to the tools and information
they need. Central to this vision is
the integration of WhatsApp across
the Quoin ecosystem — enhanced
by artificial intelligence and real-
time automation. From Ownerzone
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~ Al-powered WhatsApp = ¢
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to transform
O commercial

and Brokerzone to bespoke client
deployments like Quoin’s Al chatbot
for Fortress Real Estate, they are
proving that the future of commercial
property is conversational.

In an industry where timing, accuracy
and responsiveness drive success,
their approach blends the ubiquity
and immediacy of WhatsApp with

property
(:) Quoin Technologies is reshaping the way
Cj commercial property professionals interact with

- data, clients, and each other — through Al-powered
conversational tools built right into WhatsApp.

intelligent automation and natural
language understanding — bringing
powerful functionality to users exactly
where they need it: on their phones.

WHY WHATSAPP + Al?

WhatsApp is the most widely used
messaging platform in South Africa, with
over 90% of smartphone users relying on it

By Karen Miller; CEO of Quoin Technologies

daily. For property professionals constantly
on the move, it’s already part of their

daily workflow. But Quoin has taken it
several steps further — turning WhatsApp
into a powerful Al interface that handles
search, broadcasts, updates and client
communication in real time.

Quoin Technologies leverages WhatsApp
in three transformative ways:

READ TIME: 7min
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https://audio.beyondwords.io/play/3513c476-e89e-4e46-8219-468e0f9e6f17

Quoin’s goal is simple: empower brokers, landlords, tenants, V &
buyers and property teams with smarter, faster, mobile-first
access to the tools and information they need.

5
K 282 . Foriress Roal Estate vestma..,

. & 2E2 ° Fortress Real Estate Investme..
Ready to navigate back 1o the

Main Menu and explore mare?
Hit the button below and dive
right in! 1se i_:::_.:. ' ::;:__'.-'[_
<y Main-Menu = \
1. Al-powered chatbots for instant search and assistance in touch
Whether a broker needs to search for e Deliver real-time listings and e
specific vacancies for a client query availability. Fm your Fortress assistant on
. i . WhalsApp — here to help you View menu
or a prospective tenant is looking e Instantly generate branded access what you need, fast T
for space, Quoin’s Al-integrated brochures and vacancy schedules. i Faleckees
WhatsApp chatbot serves as the first ENE wi ol R ——
. WG %
line of engagement. It can: This intelligent assistant ensures Sales n

= View Vacancy Schedules
all Learn About Fortress
Chat to Sales

every query is answered quickly,
accurately and without human delay
— cutting workload while enhancing

Gazt in Toweh View Vacancy Schedule

e Capture leads.
® Guide users through property

Choose from the menu below

Learn hore Search with Al Bot

search workflows.

2. Real-time communication at scale

Beyond automated replies, Quoin
supports live chat with experienced
agents who can step in immediately
to assist with system navigation,
listing inquiries or operational queries.
Whether it's a broker needing help

in Brokerzone, a landlord needing
assistance in Ownerzone, or a tenant
requiring building-related information,
live agents provide timely, accurate
support — right inside WhatsApp.

This functionality extends to facilities
and property management as

well. Tenants can log maintenance
requests, upload photos of faults

or damages, and communicate
directly with the property or facilities
team — all from their phones. These
conversations are tracked, ensuring
quick resolution and a smooth
experience for all parties involved.

By combining live agent support, intelligent
automation, and mobile-first tools, WhatsApp
becomes more than a messaging platform —
it’s a centralised hub for communication and
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service consistency.

o get started

service delivery across leasing, operations
and tenant engagement. This integrated
approach dramatically improves
turnaround times, increases transparency,
and helps owners and brokers deliver
exceptional service at scale.

3. Targeted broadcast messaging

Both Ownerzone and Brokerzone
support intelligent broadcast
campaigns via WhatsApp. Owners
share updates, vacancies and
promotions directly with broker and

& 282 . Fortress Real Estate nvestme.,. | D

Featurod Lis

Hi Zara

Vacancy Schedule #1058

VACANCY SCHEDULE #1085
The latest Fortress vacancy
schodide is now avalable

Hot Properiy:

EASTPORT - NEW SPECULATIVE
WAREHOLISE

Hew spoculative developmant at
Exstport Logistics Park, designed
for modem logistics and
warehousing.

W Complation: Mo 2028

..+

o' necenving thes featureg
Eating because it malches your
Hi Zars, alerts on Brokerzone

tenant networks, while brokers can
curate and forward listings to clients
— boosting visibility and engagement
with significantly higher open rates
than email.

beokarzons

Todsy

1 unread mEssage

Eiiy: Copdlar Trgsy COrifacs Pasrk

Drenisrrorss Srmart Card Brochurne

Hi Zara

We're excited to introduce
Smart Cands — shaal,
shargable digital micro-sites
desigreed for property
professionats

- Uz them 1o:
= Promote vacancies

{incd. logging maintenance
iSses)

* Shwcass your agent
profile and capiure leads
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Quoin's most advanced use of WhatsApp
and Al came through a landmark partnership
with Fortress Real Estate Investments,
where they developed South Africa’s first
Al-powered vacancy WhatsApp chatbot
for the commercial property sector.

Empowering property teams on the go -
all in one chat

Now, Fortress brokers and internal teams can
search the company’s national portfolio in

£ 282 e Fortress Real Estate Investme...

Hi Zara van der Vent! Welcome to
the Fortress Chatbot. You can
search properties to rent by
Province, City, Sector, Suburb,
Size, and Rate. We have the
following sectors available: Retail,
Industrial and Office,

Here are the available properties:

Eastern Cape: 2 vacancies in the
sector retail

Free State: 2 vacancies in the
sector retail

Gauteng: 34 vacancies in the
sectors industrial, office, retail
KwaZulu Natal; 3 vacancies in the
sector office

Limpopo: 8 vacancies in the
sector retail

Morth West: 2 vacancies in the
sectors industrial, retail

Please select one of these
provinces to continue your search.

You can also request a brochure
for a building if yvou know the name
of the building.

@
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real time, directly through WhatsApp. All it
takes is a message like:

“Show me office space in Sandton between
1,000 and 1,500m? under R130/m?2.”

Within seconds, the Al chatbot responds with:
e Live property listings

Updated vacancy schedules

Downloadable brochures

Direct links to online marketing pages

{ 282 0 Fortress Real Estate Investme...

Gautenyg qa.00 .

| have found 34 matching rental
properties in Gautendg.

The property sizes range from
27.92m* to 22095.00m*

The rental prices range from
R49.00 to R320.00 price per
square meter per month.
Available sectors you can choose
from are industrial, office, and
retail.

You can optionally filter these
results by cities in Gauteng:
Johannesburg, Kempton Park,
Midrand, or Sandton. Only one city
can be selected at a time.

Would you like to refine your
search by setting filters such as
sector, price range, size range, or
city? Or would you like me to send
you a customised list or a vacancy
schedule? These can be sent via
WhatsApp or email,

Please can | see industrial listings
between 200m2 and 500m2 2
vy

o © &

Designed for real-world commercial
workflows: more than a bot

Timing is everything in commercial real estate.
By eliminating platform logins, outdated
spreadsheets and email chains, the WhatsApp
chatbot offers instant access to live data,
accelerating deal cycles and improving client
satisfaction.

For Fortress, it’s not just a tool —it’s a strategic edge
that reinforces their leadership in innovation.

{ 282 o Fortress Real Estate Investme...

I have found 2 matching industrial
rental properties in Gauteng with
sizes ranging from 207m? to
215m?

The rental prices range from
R70.00 price per square meter per
maonth.

You can optionally filter by the city
Kempton Park if you want,

Would you like to refine your
search further or should | send you
a custormised list or a vacancy
schedule? Both can be delivered
via WhatsApp or email.

Additionally, there is one building
in these results. If you want, | can
send you more information or a
brochure for the building Isando
Business Park. Let me know if you
would like that.

Please send me a Vacancy
Schedule 1311
Would you like to receive the

vacancy schedule via WhatsApp or

email? If you prefer email, please

orovide vour email address. .
@ g

The success of this innovation lies in the deep
integration between Fortress’s data environment
and Quoin Technologies’ platform capabilities.
Quoin collaborated closely with the Fortress
team to define the most useful vacancy search
scenarios, map them to daily workflows, and
ensure a seamless user experience.

By combining real-time property data, user-
first design and advanced natural language
processing, they delivered a tool that’s intuitive,
intelligent and instantly valuable to its users.

£ 282 o Fortress Real Estate Investme...

Please send me a Vacancy
Schedule 1971

Would you like to receive the
vacancy schedule via WhatsApp or
email? If you prefer email, please
provide your email address.

WhatsApp

One moment please, while your
vacancy schedule is being
generated for delivery via
whatsapp

a Fortress-\acancy-
Schedule-2025-07-30-...

Here is your vacancy schedule

1 unread message

Your vacancy schedule has been
successfully sent to you via
WhatsApp. If you need further
assistance or information, please
let me know!
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Leading a smarter property industry

This assistant is more than a tool —it’s
a statement of intent. It represents
how technology can remove friction,
reduce time-to-decision, and empower
property teams to operate with new
levels of speed and confidence.

®

Fortress Gauteng Vacancy Schedule june 2025

iness Park

Parking:
Shadediath: R 300.00

Listing Mams Monthly

2500 LG RS0 Cifice

207,00 BM00 A4S0 00 Difice
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Together, Quoin Technologies and
Fortress have set a new benchmark
for what’s possible when smart
technology meets practical industry
challenges. And this is just the

space for everything you need!
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Chat with support
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Menu

Thiz i& the main menu!

Please select the most applicable
option for you. i
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57 Booi & meating
LU Learn more about Ownerzons
wand 5o much more! g3

‘We're excited to connect and help
wvou get the miest cut of your
Ownerzone expenance! i

Menu

This i3 the main menu!

Please select the most apolicable
option for you.

= W ey
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Learn Maora

Want to learn mare abai
Ownerzone or Ownerzons Pro?

Top the Button Boeiow 10 explong
and get started, e

Avallabdlity Broker Notes

,_'| ramerrons Smart Card

05 S-08-00 OS-O000 Te Lat
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Hi thara! 1

Welcomi o Ui ofticial Dwnérzone
WhatsApp channal - your go-to
space for everyihing you nesd!

Here, you can:
=+ Chat with suppext
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WView menu

Support
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Manu
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= Wi enn

Book a call

Return 1o kain Menu

Built by Quoin
Technologies: smart
tools, real impact

This chatbot reflects
Quoin Technologies’
unique strength: deep
commercial real estate
expertise combined
with leading-edge Al,
automation and mobile-
first design. And the
engine behind the bot is
modular and adaptable,
ready to be deployed for
other landlords, property
managers, or brokers.

PNTIET 2O
Support Menu

Thits & QUT SUPRETL Meny

Chat with a human

A member of our team will get
back to you shortly (during aur
business hours).

u Chat with us

Plgase nobe:

Once you request to speak with a
human, you'll need to wait for ona
of our team members 1o respond,
Our working hours are:

i Monday to Thursday: Bam
Spm

\ Friday: Sam - 3pm

If your message comes in after
hours, we'll get back to you via
WihalsApp oF 2 phone call on U
next working day. A

Chat with a human
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WhatsApp has evolved from a communication tool to a mission-critical 3 -
business platform inside the Quoin ecosystem. Powered by uo I n

Technologies

The future of commercial property is conversational. From automated
lead handling and listing broadcasts to intelligent search and Al-powered
chatbots, WhatsApp has evolved from a communication tool to a
mission-critical business platform inside the Quoin ecosystem.

As Quoin expand their Al-powered services, one thing is clear: the
future of commercial property is not just digital — it’s Al-driven,
conversational, and always within reach. fA

The
SMIART WAY
‘to transform your

agency rental data

oromotion

o .

SIIDOOTONHEDIAL NIONO

ke i v e -

Read part 1 &2 of our previous articles in Asset
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